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NETGEAR IEEE802.11B WIRELESS ACCESS POINT  
MODEL: ME102  

FIRWARE V1.4H.3, USB & SNMP MANAGER V1.7.6.16 UPGRADE PROCEDURE 

Congratulations on your purchase of Netgear’s IEEE 802.11b Wireless Access Point, Model 
ME102! This firmware and utility software upgrade procedure will show you how to 
upgrade the firmware of ME102 from V1.3I to V1.4h.3 as well as how to upgrade the 
associated USB Manager and SNMP Manager to version 1.7.6.16 step by step. 
 

Step1: Unzip the V1.4h3 installation files 
1. Download the zip file: ME12V14h3.zip includes the ME102 firmware V1.4h3 and the 

utilities from Netgear’s customer support web site. 

2. Using WinZip utility to extract the required files into your designated local directory, 
such as C:\ME102. 

Note: You need to check the “Use folder names” option before extracting the files 

3. Please make sure you have the following directories after files extracted: FWUpgrade, 
Snmpmang, Usbdrv, and Usbmang. 

 

Step2: Upgrade the ME102 Firmware 
1. Make sure you have proper USB cable connection from ME102 to your PC. 

2. Start the NETGEAR ME102 AP Access Point USB Manager; make sure your ME102 AP has 
firmware version 1.3I then exit the utility. 

 

 

3. Double click on the ME102 AP Firmware Upgrade Utility icon: ME102FWUpgrade.exe 
from the installed directory, such as: C:\ME102\AP\ME102 1.3 upgrade\FWUpgrade.  
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4. Click on the “Start Firmware Upgrade” button.  

 

 

5. Click on “Exit” to quit the Firmware Upgrade Utility upon the firmware upgrade is 
completed. 

 

 

6. Unplug the ME102 Power Adapter then re-plug in again. 
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Step 3: Uninstall the existing USB Manager and SNMP Manager  
1. From the Windows desktop, select Start->Program->NETGEAR ME102 AP->Uninstall AP 

USB Manager 

2. Select the “Remove all installed components” from the InstallShield Wizard window and 
then click “Next” to continue. 

 

 

3. Click on “OK” to confirm the file(s) deletion. 

 

 

4. Restart your computer after the InstallShield Wizard completely removed all the related 
components. 

 

 

5. From the Windows desktop, select Start->Program->NETGEAR ME102 AP->Uninstall AP 
SNMP Manager to uninstall the SNMP Manager if you have installed it before. 

6. Repeat step 2 to 4 described above. 
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Step 4: Install the new Access Point USB Utility V1.7.6.16 
1. Double click on the USBMANG file folder from the installed directory, such as: 

C:\ME102\AP\ME102 1.3 Upgrade\Usbmang. 

2. Double click on the SETUP application icon to start the installation procedure. 

3. Follow the instructions described in the ME102 Installation Guide to install Access Point 
USB Utility. 

4. Reboot your computer after the installation is completed. 

5. From the Windows desktop, select Start->Program->NETGEAR ME102 AP->Access Point 
USB Manager 

6. Verify the version numbers of the AP firmware: V1.4h3 and the AP USB Manager Utility: 
V1.7.6.16 from the first window. 

 



5 

Step 5: Install the new Access Point SNMP Manager Utility V1.7.6.16 
1. Double click on the USBMANG file folder from the installed directory, such as: 

C:\ME102\AP\ME102 1.3 Upgrade\Snmpmang. 

2. Double click on the SETUP application icon to start the installation procedure. 

3. Follow the instructions to complete the installation. 

4. Reboot your computer after the installation is completed. 

5. From the Windows desktop, select Start->Program->NETGEAR ME102 AP->Access Point 
SNMP Manager  

6. Login the SNMP Manger of the upgraded Access Point and verify the SNMP Utility 
Version should be V1.7.6.16. 

 

 


